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roPoa MONMoOOSXN LOYALHOCTb

PYKOBOACTBO O TOM, KAK HE CTATb XXEPTBOW MOLLUEHHWUKOB

NMHpOpMaLmMa NOMOXET BaM pacrno3HaTb MOLWIEHHUYECKMNE CXEMbI, 3alUNTUTb
cebs, a Takxe obecrneuntb 6€30MacHOCTb CBOUX CPeaCTB.

[Mo naHHbIM CbepbaHKa, ywepb oT TenedoHHOro moweHHmn4yectsa B 2024 roay
npeBbicua 295 munnmapaos pybnen. 3Haa Memoobl MOWEHHUKOB, B8bl CMOXXeme
3awyumumsb cebsa u csoux 6s1u3Kux!

1.0CHOBHBbIE BAbl MOLWLWEHHUYECTBA
1.1. CXEMbI TEJ/IE®Q@OHHOI O MOLLIEHHANYECTBA:

«BbaHK 3BOHUT»: MOLWIEHHNKN NPeaCTaBISOTCA COTpyaAHMKaMmn 6aHkKa n noa Nnpeasiorom
3alUTbl BalWlnX CpeacTtB NpocaT Ha3eaTb CVV-kon (Tpu unppel Ha 06paTtHOU CTOPOHE
KapThkl), N@apoflb U3 CMC-COOOLWEHNSA NN AaHHbIE ANS BXOAa B OHNaNH-6aHK.
3anoMHume: Hacmosawue compyoHUKU 6aHKa HUKoz20a He 3anpawusarm

makyr uHgpopmayuro!

«PoacrBeHHUK B 6epge>»: BaM 3BOHAT 1 coobLWLAlOT, YTO Ball 6/IM3KUN

(cbIH, go4yb, BHyKk) nonan B ATI, 3aaep>xaH nonuunen u T.4., 1 CPOYHO

HY>XHbl AeHblrM. MOWEeHHUKN AaBAT Ha 3MOUUK, NMPUCLINAKT dasnbllMBble
AOKYMeHTbl (rnocTtaHoB/1EHUN O BO36YXXAEeHUN aesia, NMpoTOKOJ/10B Aoripoca v T.4.).
Hemeos1ieHHO nosioxkume mpybKy U csAaXKumecb C pOOCMBEHHUKOM HANPAMYIO.

«Bbl BbIMrpanu npu3s!»: Bam coobuwatoT 0 Bbinrpbllle LEHHOro npusa (aBToMobuJib,
KBapTupa, KpyrHasi cyMma [leHer), Ho Anga ero nojay4yeHms Heobxoammo
OnAaTUTb "AOCTaBKy", "CTpaxoBKy" Un Kakomn-nmbo aApyron B3HOC.

C BepossiTHOCTbIO 100% c BaMu cBSiI3aZiINCb MOLUEHHUKM,

He obuwanTecb C HUMM U NONTIOXKUTE TPYOKY.
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«3BOHOK U3 MOJIMKJIMHUKMN \ 60oNbHULUbI>»: [TOo4 BUAOM COTPYAHUKA perncrpaTypbl Uu
MeANLUMHCKOro paboTHMKa BaM MOryT MO3BOHUTb U, CCbIJ1IAACb Ha 3anuncb Ha NnpuemM,
MnonpocuTb coobwmTb HOMep cTpaxoBoro nonunca nam CHNJIC. C nomowbto HomMepa
sawezo CHUJ/IC 310yMblwIeHHUKU mMo2ym noJsiydumb docmyhn K saweMy aKKayHmy
8 cucmeme «locycnyau».

«3BOHOK M3 noamumn>»: MoleHHUKN NpeacTaBasioTCa COTPYAHNKAMM
MpaBOOXPaHUTENbHbIX OPraHoB - CTapLwnMmn cneaoBaTenssMm, onepynoHOMOYEeHHbIMUA
nnn go3HasatenssMmnm. OHU YyTBEPXAAOT, YTO B OTHOLLIEHUX BAC NPOBOAUTCH NpPoOBEpPKa
NN BO36YyXJEHO YrosloBHOE Aes10 U3-3a AKObbl Mo03pUTEsNIbHbIX MepeBOAOB C Ballewn
KapTbl Ha 3apybexHble cyeTa. [na y6eantenbHOCTU OHM MOTYT Ha3BaTb KOHKPETHbIW
PANOHHbIN OTAEN NONNUNKN, OTKYAa AKO6bl 3BOHAT. HECMOTpS Ha CepbE3HOCTb 3asiBJIEHUMN,
3/10YMbIWJTIEHHUKN MpeasiaratoT «yperyampoBaTb BONPOC» ANCTAHLUMOHHO, Tpebys

nepesoa AeHer, uan npeanocraB/ieHnsa KoHPuaeHunanbHOM MHPOpMaLUUW.
lToMHUmMe: HacmoAawue compyoHUKU hoJluyuu HUKo2da He pewarm nodobHbie

sBonpocbl no mesiedpoHy u He mpebyrom OeHez.

«lMpencraButesib COTOBOIro onepartopa>»: MolweHHUKN
3BOHSAT, NPeaAcTaBnssiCb COTPyAHMKAMM Ballero COToBoro
onepaTtopa, n coobwatoT 06 OKOHYAHUU CPpOKa AENCTBUS
A0roBopa Ha rnpeaocrasfieHne ycnyr cBs3n. OHM NblTaloTCS
yb6eanTb Bac coobuwinTb Koa N3 cMc-coobleHus,

AK06bI A1 TOro, YtTo6bI NPOANINTL AEeNCTBUE

[OoroBopa, HoO Ha CaMOM fiene XOTAT NoNYUYUTb

AOCTYyN K BalleMy JIMYHOMY KabuHeTy B cucrteme
«[flocycnyru» wmnu naaTexHbIM cUCTEMaM.

lMonoxxume mpybKy u cssaKumecb C COMOBbIM
onepamopoMm no ouyuasibHOMy HoMepy mesiepoHa.
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«MogknroueHune apoMmodoHa>»: [log BMAOM npeacraBuTesien ynpasnsouwen KoMnaHmm
NN YCTAQHOBLLMNKOB AOMOMOHOB MOLUEHHNKWN CBA3bIBAOTCA C COOCTBEHHUKAMUN KBAPTUP
N NPOCAT Ha3BaTb KOA N3 CMC-CO0OLEHNS, KOTOPbIA AKO6bI HY>XXEH ANS NOAKII0YEHUS
KBapTMUpbl K AOMOMOHY. Ha caMoM gene Ko 06blYHO NMPUXOAUT OT CUCTEMbI «[ocycnyru»,
B KOTOPYIO 3/10YMbILUIEHHUKW MbITAOTCA NOoNacTb. [Tosioxkume mpybKy u csA>Kumech

¢ hpedcmasumesiem YK usiu ycmaHoB8WUKOM Bawezao 0oMo@doHa no opuyuasibHOMY
HoMepy, ymo4yHume y cocedeu, 380HUJIU JIU UM.

HUKOrAA HUKOMY HE COOBLUAUTE KOAbl
U3 CMC-COOBLLEHWUM W OPYTYIO NEPCOHAJIbHYIO
NMHOOPMALUIO. ECJIN KTO-TO HAHYUHAET 3AINPALWUMNBATD
3TY UHOOPMALIIO, HEMEQJIEHHO MPEPbIBAUTE PA3IrOBOP.

NMPU3IHAKU OBMAHA INO TEJNIE®OHY:

® Bac TopondaT, ncnosib3ytoT ppai3bl “CpoyHo!”, "MHa4ye 3abs10kupyem kapmy!”,
"BpemAa oz2paHu4eHo".

® He patotT BaM nonioxuntb TpybKy, AaBAT Ha Bac, nepe3BaHMBAlOT C pa3HbIX HOMEPOB.

® [1pocAT nepeBecTn AeHblrM Ha HEU3BECTHbIN (6e30rnacHkIr) CHET NN COObLWNTb
KOHpuaeHUManbHYy0 MHGopMauuwo (rnaposiv, Koasbl).

® OmckaHupyume QR-KoObi, U nocMompume poJiuKk baHka Poccuu ¢ munu4HbiMu
cxemMamu MOWEeHHUKOB ccbisika Ha posuk Ub P®:
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1.2. MHTEPHET-MOLLEHHUYECTBO:

denkoBble canTbl 6aHkoB, Nocycnyr (puUwmnHr): MolweHHUKM co3gatoT noaaenbHble
CanTbl N MPUNOXEHNSA, KOTOPble BU3YasibHO OYEHb MOXO0XW Ha HacTosawme. Takum obpa3om
MOLLUEHHWKWN NbITAOTCS BbIMAHUTb BallM NOMMHbI, NApoan U APYryo KOHOUAEHUNANTbHYIO

MHMOPMaLIMIO, KOTOPYHO Bbl BBOAUTE MPU BXOAE B INYHblE KAOUHETbLI MPUTOXKEHUNI
n cantoB. He ckaunBanTe NPUJIOXKEHUA C HEMPOBEPEHHbIX PEeCcypcCoB.

NMoapenbHble MHTEpPHEeT-Mara3uHbl: ToBap Ha caliTe npeacTaBfieH, LieHa
npuBneKaTeNbHasl, HO NOCAe onJiaThl Bbl HUYEro He nony4yaete. MarasmH UcYesaer,
a CBA3aTbCs C HUM HEBO3MOXXHO. CoBepLuauTe NOKYNKW B UHTEPHETE TOJIbKO Ha
NnpoBepeHHbIX CalTaxX U B NPOBEepPEHHbIX MHTEpPHeT-Mara3nHax

O6pauieHme OT iIMLa pyKoBoACTBa: Hepe3 MecceHa)Xep C BaMU CBA3bIBaeTCs AK06bI
Ball pykoBoauTenb (HayaslbHUK, ANPEKTOP, PEKTOP U T./4.). B npodwunse MOoleHHUKa,
Kak npaBuno, ncrnosibdyertcs opuumnanbHoe goto n ®N0O, 4Tobbl Bbi3BaTb AOBEpMeE.

Bac npeaynpexaatoT 0 NpeAcTosIlEN NMPpOBEPKEe CO CTOPOHbI NMPOKypaTypbl, HAJIOrOBOWU
NNN APpyrmx KOHTpoJsinpyowmnx opraHos. [danee cooblaeTcs, 4TO C BaMU CBAXKETCS

COTPYAHUK 3TOW CNyX6bl 4TOObI 3a4aTb «Ba>XHble BOMPOCHI>». r

[Mocne 3Toro o6bbIYHO ClieAyeT 3BOHOK, B KOTOPOM

MOLUEHHUKW, BblaaBasa cebs 3a 2

npeacTtaBuUTeENEN CUTOBbIX NN
KOHTPOJ1bHbIX CTPYKTYP, MbITatOTCH y e

BbIM@HUTb KOHMUAEHUMANBHYIO

MHMOPMALUIO UNU OEHbLIN. (>>
BNOKMpYUTE JIKEeHYaJIbHUKA

M He oTBeYauTe Ha He3HaKoOMble

HoMepa.
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HOPMAMUSCKOA KOMNOHKA

O6mMaH Ha Avito/HOne (v apyrmx nnowaakax o6basneHnn): O6bIYHO €ro NCNob3yoT
Npun NOKYMNKe Kakon-TO BeLWN C PyK. 310yMbILLUIEHHUK HAaXoAUT Ha 3TUX naatdopmax
06BbABMEHUS O NpoAaXxe Kakon-To Bewu, n obpallaeTcs K npoaasuy no 3ToMy BOMpocy.
YT0Obl MOCMOTPETL BELlb, 3/T0YMbILLUIEHHUK NPOCUT CO3BOHUTbLCS MO BMAEOCBA3U, HO

BO BpeMs 3BOHKA Y Hero sikobbl C/ly4aloTCcs Kakne-To TeXHu4yeckme Henonaaku. Ytobol
0b0onNTN NX, OH NpocuT cobecegHMKa BKJIIOUYNTb AEMOHCTPAUMIO OKpaHa. B 3To Bpem4
MOLLEHHWUK MOXET, HarnpuMep, NblTaTbCA 3aUTU B Ball MHTEpPHET-6aHK UMM aKKaAYHT

B cucteMe «locycnyrn», noaToMy BaM Ha TenedoH nNpuaét cMc-coobuieHmne ¢ Kogom

ONs BXo4a UMW CMeHbl Napos, KOTOPbIA 3/I0YMbILWIEHHUK X04YeT YBUAETb M MCNOJIb30BaTh.
He BK/1lOYanUTe AEMOHCTpPaLUMIO 3KpaHa B pa3roBopax ¢ He3HaKOMbIMM JIIOAAbMM.

NMPU3IHAKU OBMAHA B UHTEPHETE:

® Appec canta 6e3 HTTPS (3aiwymiyeHHoro
MpoOTOKO/1a).

® KOHTakTHas nHdopmMaums ToJSIbKO Yyepes
MecceHaxepsbl (Telegram, WhatsApp),
OTCYTCTBME TenedoHa n pun3nyeckoro aapeca.

e ChnwkKoM BbirogHas LeHa, KoTopasd
3HAYUTESIbHO HUXE PbIHOYHOW (Haripumep,
"IPhone 3a 5000 py6.").

1.3. YI'PO3bl *KNU3HU U 3/J0POBbIO

MoOLWEeHHNUKWN 3anyruBatoT XepTB yrpo3aMun pacnpasbl, MPUCLIIAKOT JINYHbIE AaHHbIE,
doTo goma nnn paboTbl, co3pgatoT AUNPENKN C «3aXBaYe€HHbIMU» POACTBEHHUKAMMU
(Hanpumep, n3 30HbI CBO). Lenb — paBneHne n BbIMOraTesibCTBO.

Fpynnbl pUCKa: NeHCUOHepbl, CeMbW BOEHHbIX, HecoBeplleHHoNeTHMne. MHoraa
XXEepTB 3acCTaBNSAlOT YUTU M3 AoMa M 06opBaTb CBSA3b C POAHbIMMK, YTOObI CO34aThb
ANOMNOSIHUTENIbHbIN pblyar AaB/1eHUS.

Ba>XHO NMOMHMUTb, UYTO 3TO 6/1ed — Yalle BCEro 3/10yMbIWJIEHHUKN AEUCTBYIOT
N3-3a FPaHULLbl U HE MOTYT NMPUYUNHUTDL peasibHOro Bpeaa CBOUM XepTBaM.
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2, KAK SALLIMTUTDBCA?
2.1. SALUUTA OT TEJIEQOHHbIX MOLLIEHHUKOB:

NMpaBsuno 1: Hukoraa He Ha3biBanTe
KOAbl N3 CMC-COObLEeHNIN, NApPON U APYIYIO
KOH®UAEHUMANbHYIO UHMOPMALUUIO NO TesieoHy.

lNMpaBuno 2: lNepe3BaHnBanNTE TO/IbKO

Ha ouumnanbHbie HoMepa 6aHKOB, YKa3aHHble
Ha BawWewn KapTte unn opuumnanbHOM canTe.

NMpaBuno 3: YCTaHOBUTE NpUIOXKeEHUe

ON1A 6J'IOKMpOBKM CrnaM-HOMEPOB. Hanpumep
om AHOeKc

NMpasuno 4: 10 BO3MOXXHOCTM HE OTBeYaunTe
Ha 3BOHKM C HE3HAKOMbIX HOMEPOB.

2.2. MHTEPHET-BE3OIIACHOCTDb:

NMpaBuno 1: He nepexoanTte no noao3puUTesibHbIM CCblJIKaM, 0CO6EeHHO NOoNTyYEeHHbIM
OT HE3HAKOMbIX /1I0AEN NN B CrlaM-pacCbl/IKax.

MpaBuno 2: BkaounTe ABYX(AKTOPHYIO ayTEHTUPMKALNIO HA BCEX BaXXHbIX aKKayHTax
(baHkun, coyceTn, rnoyra). 210 obecneyunT AONONHUTENbHbIN YPOBEHb 3aLUUTHI.

NMpasuno 3: lNokynanTte ToBapbl TO/IbKO Ha NPOBEPEHHbIX Mowaakax n y HageXXHbIX
npoaasuoB. Obpalwante BHMMaHNE Ha OT3bIBbl U pEUTUHI npoaasua. OTcyTcTBue
OT3bIBOB — 3TO MOA03PUTEJIbHbIN MapKep.
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4 WWATrA, ECJiM BAM 3BOHAT HE3SHAKOMLLbI
U HAMMHAIOT HA BAC OABUTb UUYTO-TO TPEBOBATD

He naHukyuTte: CoxpaHanTe CMOKOWUCTBUE, AaXKe
eCc/in Bac NbITaloTCa 3anyratb. YTobbl cNpaBUTbLCH
CO CTpaxoM npeacTtaBbTe, YTO MOLWEHHUK FOBOPUT
CMELUHbIM MOJIOCOM UNN CUAUT HA TOM KOHLE

npoBoaa 6e3 oaexabl. _ \

NMonoxkurte TpybKYy: He npoaosmkamTe pa3rosop
C MOWEeHHUKaMn, He bonuTecb NONOXUTb TPYyOKY,
HWKTO BacC 3a 3TO He HaKaXeT.

—

Nepe3BoHuTEe B baHK: YbeauTechb, UTO BCe B nopsagke
C BawWunM 6AHKOBCKMM CYETOM, UCMNOMb3ys odULManbHbIN
HoMep 6aHKa, a nydlwe NpunanTe B oTAeIeHUE NMNYHO.

NpoBepbTe onepauun B NpuJioXKeHuu: Ecnun Bbl BCe Xe
coobLnnmnm Kakyro-To MHdpopMaLuuto, NpoBepbTe NUCTOPUIO
onepaunn B MOGUSIbHOM NMpunoxeHunm 6aHKa n coobmnre
o npobneme B 6aHK No odunuUMaIbHOMY HOMEDPY.
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YTO AENATb, ECJIM BAC OBMAHYNIU?
CPOYHbIE OEMCTBUA:

HemenneHHoO No3BOHMTE B 6aHK M 3abno0KupynuTe Kapry,
4yTob6bl MPeaoTBpaTUTb AasibHenlee CnucaHne CcpeacTB.

T o » OTckaHupyiiTe QR-koa,
dtaaglet UTO6bI Y3HaTb, Kak 6bICTPO
3abnokupoBaTb KapTy

Coob6wmnte B 6aHK 0 MOLLEHHUYECKOWU ornepaLmn.
B HekoToOpbIX cnydasX 6aHK MOXEeT BEPHYTb YKpaAeHHblE
neHbrn (ripouyeaypa 4apak63k).

NopanTe 3asiBJIEHME B NOJIMLMEO. DTO MOXXHO cAefiaTb OHNaMmH.
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NaBHoOe npaBuJio: He cnewuTe! MoWweHHNKN UrpatoT Ha BaWwnx
aMounax (crtpax, >kasqHocTb, JoBeEpue). Bceraa nposepsnTe
MHPOpMaLIMIO, Npexae YeM coBepllaTb Kakme-nmbo aencreus.

OtckaHupymnte QR-Kkoa,
4yTO0b6bI IPOBEPUTH CBOK MPAMOTHOCTb
B BOrpocax MOLUIEHHNYECTBA

TENIE®OHbLI NMOOAOEPXKM:

[ NnaBHOe ynpaBneHne MUHUCTEPCTBA BHYTPEHHUX
nen Poccnn no Ceepanosckon obnactn — (343) 358-71-61,

<%, (343) 358-70-71 (TenegoH poBepus)

o

YnpaBneHune depgepanbHOU CNyX6Obl

B

l
N
%ﬂi 6e3onacHocTn Poccum no CeepaioBCKOU 06s51aCTu
~  (343) 371-37-51 (tenegoH poBepus)
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CAUTDI:

LB P® - cnncok HeneranbHbIX KOMMNaHUU




