PoccusiHe OLEHMBAIOT OpPraHM3alMU  COLHANBHON cdepbl  4epe3
«I'ocycayrm»

B Poccum mnpoxoauT SKCHEPUMEHT II0 BHEIPEHUIO CHUCTEMBI OLICHKU
rpaxkaHamMu YCIIyI OpraHu3aluid COlMalbHON cdepbl. ITa cucTeMa pazpadboTaHa
Muntpynom Poccun u Munmudpsl Poccum npu MeTOAMYECKON MOAJIEPIKKE
ArentctBa cTparerndeckux wuHUIMATUB (ACH) BO uCHONHEHHE MOpPYy4YEHUs
[Ipesunenta Poccun. IlomyueHHble pe3yabTaThl JaAyT OOpaTHYIO CBsI3b 00
YCIIOBUSAX OKa3aHUs YCIYr OpraHu3alUsIMU U BBIICHUTH YIOBJIETBOPEHHOCTb
rpaXklaH KadyeCTBOM JOLIKOJBHOTO M IIKOJBHOTO OOpa3oBaHUs, MEIUIIUHCKOU
MOMOIIHM, TPOBEACHUS MEIUKO-COI[MATbHON OSKCHEPTU3bl, a Takke padoThI
opranuzauuii (pU3KyJbTyphl U CIOPTA.

B 2026 romy oueHka opraHuzaldil MPOBOAUTCS B MHUJIOTHOM PEXKHUME.
KaxxJ1p1il peruoH — y4acTHHUK 3KCIEPUMEHTA CaMOCTOATEIBHO OINPEAEIIIET THIIBI
OpraHu3alui.

[TomyyaTenp yCIyrm CMOXKET OLEHUTh. YAO0OCTBO, KAayeCTBO M CKOpPOCTh
OKa3zaHWd  yCAyr, YUCTOTY M  KOM(OPT  TMOMELIEHUH,  BEXIUBOCTD,
100pOXKeENaTeNIbHOCTh U MPOPECCUOHAIN3M COTPYIHUKOB, TOCTYITHOCTh YCIYT JUIS
JFOJEN C OrpaHUYEHHBIMU BO3MOKHOCTSIMH.

[IpuHATE ydacTre B 3KCIIEPUMEHTE MOTYT POCCHsIHE cTapuie 18 yer — xurenu
PErMOHOB, 3aperuCTPUPOBAHHBIE HA moprane locyclayr W MOATBEPAUBILNE
nojiyueHue ysenomuieHuM. Ilociie okazaHus yciayrd CCbUIKA Ha ONPOC IMPUAET
Ha 3JIEKTPOHHYIO TOYTY, B JIMYHBIM KaOWHET M B MOOWJIBHOE TPHIIOKEHUE.
[lepeiins 1o HeW rpakaaHe CMOI'YT IOCTaBUTH CBOIO OLIEHKY OpPraHU3alllu U, IIpU
KEJaHUH, OTBETUThH HA BOIPOCHI.

Onpoc He 3ailMeT MHOrO BpPEMEHH, HO ITOMOXET BBISIBUTH HEIOCTATKH
B ICATETLHOCTH OOBEKTa U  ONPENeiuTb, Kakue YIydlIeHus TpeOyroTcs
JUIS IOBBILIEHUS] KauyecTBa €ro padoThl M YIAy4IIEHHsS KayecTBa OKa3bIBaEMBbIX
YCIIYT.

«Buedpenue  npuHyunog - 4en08eKOYEHMPUUHOCMU 6  OP2AHUSAYUSX
coyuanvhol cgepvl — 00HA U3 BANCHBIX 3a0a4 Azcemmcmea cmpameuyecKux
unuyuamus. Paboma maxux yupedxcoenuti gopmupyem ocHo8y 06aa2ononydus
yenogeka. IOmuxa, OeCKOHQIUKMHOCMb, MAKMUYHOCMb, ONEPAmueHoOCmsd Npu
NONYYeHuU Ycayeu — 6ce 3mo 60 MHO2OM ¢hopmupyem Oogepue u oaem
Y8EpEeHHOCMb JHCUMENAM 8 3a8mpauiHem One. 3anyck HOB0U CUCMEMbl OYEHKU
Kauecmea — CEepvbesHulll  wide 6 KOMWJIEKCHOU pabome Nno  YIyYuleHuio
NOIb306AMENLCKO20 NYMU, NOBbIUEHUIO KOMPOPMA U YPOBHSI KOMMYHUKAYULY, —
orMmeTuia reiepanibubiil 1upektop ACU CBersnana Yyniesa.
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HtoroBeie pe3yibTaThl OYIYT HOCTYITHBI PYKOBOJICTBY OPTaHHU3AINH, a TAKKE
dbenepanbHBIM W PETHOHAIBHBIM OpraHaM HCIIOTHHUTEILHON BIacTH W OyayT
WCITOJIB30BAThCS JUIA TIPUHATHS MEp M0 YIYYIIEHHIO paboThl OpraHu3aruit
Y TIOBBILIIEHUSI KQU€CTBA MPEAOCTABIISIEMbIX UMHU YCIYT.

[TonpoOnass wHboOpmarusi 00 SKCIEPUMEHTE WPEJCTaBlieHa Ha TMopTaje
lNocycnyr no ceblike.

B skcnepumente yaactByroT 30 pernoHOB:
benropoackast o6sactb
Brnanumupckas o61acTh
Bonorojackas obnactb
Boponexckas o0nactb
3abaiikaibCKU Kpait
Kanununrpanackas o0iactb
Kabapauno-bankapckas Pecriybnmka
KapauaeBo-Uepkecckas Pecnybnmka
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. Kemepogckas o6macts — Kysbace
10 Kupogsckas o61actb
11.Jlenunrpaackas 00JaacTh
12.Jlunernkas 061acTh
13.MypmaHnckas 06actb

14 Huxeropojckasi 001acTh
15.HoBocubupckast 061acTh
16.Tlepmckuii kpai
17.Ilpumopckuii kpaii
18.PecnyOnuka Anrai
19.Pecny6nuka Komu
20.Pecniybsinka Kpbim
21.Pecniyonuka Caxa (Skyrtus)
22 .Pecny6onuka Tatapcran
23.Psa3anckas o6macthb
24.Cankr-IletepOypr
25.CaxanHckas 0071acThb
26.CBepanioBckasi 007acTb
27.CeBacTonoib
28.CmorneHckast 001acTh
29.VY nbpstHOBCKAst 0071aCTh
30.XabapoBckuii kpai


https://www.gosuslugi.ru/landing/eso

